
Jointmaster
Warranty

LIMITED WARRANTY

Inpro (the Company) warrants to its purchasers that the EXPANSION JOINT COVERS 
AND/OR FIRE BARRIER SYSTEMS sold by it shall be free of defects in materials 
or workmanship, and will meet the specifi cations noted in our literature when 
properly applied and installed. If, in the opinion of the Company, a product 
covered by this warranty is defective, this warranty is limited to the repair and/or 
replacement of the product and/or faulty component. This limited warranty shall 
extend for a period of FIVE (5) years following the date of Substantial Completion.  
The Company shall not be responsible or liable for consequential or incidental 
damages resulting from any defect in the product. In the event of a defect, the 
Company shall repair and/or replace the defective material provided the following 
conditions have been satisfi ed: 

1. You shall notify the Company, in writing, that the product is defective, stating 
the nature of the defects within the warranty period

2. You shall permit the Company, its agents, and employees access to examine 
the product after notifi cation so that the cause of the problem can be 
determined and repairs or replacements made.
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